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DETAILED ACTION 
Continued Examination 

Applicant's arguments provided in the Appeal Brief filed 3/1 1/2009 regarding claim 22 
are persuasive, and as such the finality of the office action dated 8/15/2008 is hereby withdrawn 
and prosecution is reopened in this application. 

Claim Rejections - 35 USC § 103 

The following is a quotation of 35 U.S.C. 103(a) which forms the basis for all 

obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or 
described as set forth in section 102 of this title, if the differences between the subject 
matter sought to be patented and the prior art arc such that the subject matter as a whole 
would have been obvious at the time the invention was made to a person having ordinary 
skill in the art to which said subject matter pertains. Patentability shall not be negatived 
by the manner in which the invention was made. 

Claims 18-22 are rejected under 35 U.S.C. 103(a) as being unpatentable over Tilles 
et al. (6,748,295) in view of Gustafsson (6,424,841). 

1. As per claims 18 and 22, Tilles et al. discloses a method and device for transmitting 
notifications (information) to users of a logistic system, said logistic system comprising at least 
one parcel compartment system with at least one registered user, wherein notification orders are 
transmitted to a central sending component which, on the basis of the notification orders (parcel 
status), accesses at least one database and generates and sends appropriate notifications to the 
user (email or the like informing user of parcel status), the method comprising the steps of: 
(a) calling up different modules (See the Abstract, via ActiveX software components) with 
associated functions in response to different events within the logistic system (See parcel status 
events or user events), said modules being selected from the group consisting of a client database 
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(See col. 13 at lines 33-39, via a master server database), a registration unit (See col. 13 at lines 
33-39, via user registration), and a system administration unit for the logistic system (See col. 6 
at lines 25-28, via supervisor and manager system access); 

(b) generating notification ("the transmission of information", see paragraph 3 of the written 
description) orders by the modules (See col. 12 at lines 49-54, via internet email notifications); 

(c) writing the notification orders into a communication request queue (a software instruction 
queue, (see the Abstract, col. 13, line 33-col 14, line 21, via application software; or a database 
used for queuing email notifications); and 

reading the orders from the communication request queue (program instruction queue) by 
a queue reader (memory device) in a timer-controlled manner (a scanner which includes a timer 
based central processing unit CPU or microprocessor) and transferring the orders to the central 
sending component, (See col. 13 at lines 5-7 and 33-65, disclosing that an e-mail notification is 
sent to customers e-mail address when an item is stored in the IDRS); 

(d) generating appropriate user-specific notifications by the central sending component (See 
col. 13 at lines 33-35, via user-specific email notifications); and, 

(e) sending said notifications to the user by the central sending unit via a gateway (master 
server 20 or web server 32, see col. 3 at lines 64-67); wherein said generating step includes 
accessing at least one client database (See col. 13 at lines 33- 36, via a master server database), a 
parcel database (See Figure 10 and col. 10 at lines 41-44, via local item inventory database), an 
automatic parcel delivery machine database (See Figure 1 1, via a carousel database 128), and a 
document database (See col. 10 at line 23, via database maintenance reports) by the central 
sending component (master server 20 or web server 32, See col. 3 at lines 64-67), wherein said 
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method further includes the step of validating the status of the notification orders in a delivery 
contract logic before transferring the notification orders to the central sending component (See 
col. 13 at lines 31-54, via a user selecting delivery contract logic allowing mail to be delivered 
directly to a compartment system, the system checks (validates) to see if the contract option has 
been selected and notifies the user when compartment mail is available). 

However, Tilles et al. fails to explicitly disclose writing the notification orders into a 
communication request queue so the orders can be sent in a deferred manner. Gustafsson 
discloses a short message service with improved utilization of available bandwidth including 
writing the notification orders into a communication request queue so the orders can be sent in a 
deferred manner (See col. 3 at lines 1 1-27, via a deferred SMS messaging service). 

From this disclosure of Gustafsson it would have been obvious to one having ordinary 
skill in the art at the time that the invention was made to modify the item delivery and retrieval 
system of Tilles et al. to include writing notification orders into a communication request queue 
so the order can be sent in a deferred manner as taught by Gustafsson in order to efficiently 
utilize SMS systems to accommodate subscribers. 

2. As per claim 19, Tilles et al. discloses the step of allocating client data, parcel data, and 
parcel compartment system data in the databases by means of IDs (See the Abstract, via 
customer identification so as to permit retrieval of items located in specifically designated bins; 
customer IDs being accessible by master server 20). 

3. As per claim 20, Tilles et al. discloses wherein the events in the logistic system comprise 
at least the following: 

- registration of the new user (See col. 13 at lines 33-39, via user registration) 
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- change in the user data (See col. 13 at lines 29-31, via taking a picture of the user when picking 
up an item) 

- placement of a new parcel in a parcel compartment system (See col. 12 at lines 63-65, via 
loading of the storage unit) 

- picking up a parcel from a parcel compartment system (See col. 13 at lines 8-9, via a user 
retrieving an item) 

- sending back a parcel (See col. 10 at lines 66-67, via the return item function) 

- adding a substitute for pick-up of a parcel (See col. 14 at lines 43-45, via a customer loyalty 
card transferable to a substitute for pick-up of a parcel). 

- removing a substitute (See col. 14 at lines 43-45, via taking away a customer loyalty card from 
a substitute). 

4. As per claim 21, Tilles et al. discloses all elements of the claimed invention but fails to 
explicitly disclose the step of sending the notifications to the users in the form of at least one of 
e-mail and SMS. Gustafsson discloses a short message service with improved utilization of 
available bandwidth including the step of sending the notifications to the users in the form of at 
least one of e-mail and SMS (See col. 1 at lines 60-67, via an SMS e-mail notification message). 

From this disclosure of Gustafsson it would have been obvious to one having ordinary 
skill in the art at the time that the invention was made to modify the item delivery and retrieval 
system of Tilles et al. to include sending an SMS email message as taught by Gustafsson, in 
order to efficiently utilize SMS systems to accommodate subscribers. 
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Response to Arguments 

1 . In response to applicant's argument that the combination of Titles and Gustafsson fails to 
disclose "writing the notification orders into a communication request queue so the orders can be 
sent in a deferred manner", it is submitted that the claims fail to actively recite sending orders in 
a deferred manner, and instead only recite sending orders in a timer-controlled manner. A 
recitation of the intended use of the claimed invention must result in a structural difference 
between the claimed invention and the prior art in order to patentably distinguish the claimed 
invention from the prior art. If the prior art structure is capable of performing the intended use, 
then it meets the claim. 

2. As per Applicant's argument that Tilles fails to disclose "reading the orders from the 
communication request queue by a queue reader in a timer-controlled manner, it is submitted that 
Tilles in fact teaches such a limitation, (See col. 13 at lines 5-7 and 33-65, disclosing that an e- 
mail notification is sent to customers e-mail address when an item is stored in the IDRS and will 
not be delivered). Furthermore, the active X controls that run the carousel are disclosed as being 
temporary or time-dependant on the processing time of the applications that host them, (see 
Tilles, col. 8, lines 55-58). 

3. In response to applicant's argument that one of ordinary skill in the art would not be 
motivated to combine Tilles and Gustafsson because Tilles is directed toward broadband 
communication and Gustaffsson is directed toward narrowband communication and therefore the 
addition of Gustafsson to Tilles would be unnecessary, it is submitted that the test for 
obviousness is not whether the features of a secondary reference may be bodily incorporated into 
the structure of the primary reference; nor is it that the claimed invention must be expressly 
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suggested in any one or all of the references. Rather, the test is what the combined teachings of 
the references would have suggested to those of ordinary skill in the art. See In re Keller, 642 
F.2d 413, 208 USPQ 871 (CCPA 1981). 

Conclusion 

The following are suggested formats for either a Certificate of Mailing or Certificate of 
Transmission under 37 CFR 1.8(a). The certification may be included with all correspondence 
concerning this application or proceeding to establish a date of mailing or transmission under 37 
CFR 1.8(a). Proper use of this procedure will result in such communication being considered as 
timely if the established date is within the required period for reply. The Certificate should be 
signed by the individual actually depositing or transmitting the correspondence or by an 
individual who, upon information and belief, expects the correspondence to be mailed or 
transmitted in the normal course of business by another no later than the date indicated. 



Certificate of Mailing 

I hereby certify that this correspondence is being deposited with the United States Postal 
Service with sufficient postage as first class mail in an envelope addressed to: 

Commissioner for Patents 
P.O. Box 1450 
Alexandria, VA 22313-1450 

on . 

(Date) 

Typed or printed name of person signing this certificate: 



Signature: 



Registration Number: 

Certificate of Transmission 

I hereby certify that this correspondence is being facsimile transmitted to the United 
States Patent and Trademark Office, Fax No. ( ) - on 
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(Date) 

Typed or printed name of person signing this certificate: 



Signature: 

Registration Number: 

Please refer to 37 CFR 1 .6(d) and 1 .8(a)(2) for filing limitations concerning facsimile 
transmissions and mailing, respectively. 

Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to R. SHAY GLASS whose telephone number is (571)272-7285. 
The examiner can normally be reached on weekdays between 9 AM and 5PM. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, MATTHEW GART can be reached on 571-272-3955. The fax phone number for the 
organization where this application or proceeding is assigned is 571-273-8300. 

Information regarding the status of an application may be obtained from the Patent 
Application Information Retrieval (PAIR) system. Status information for published applications 
may be obtained from either Private PAIR or Public PAIR. Status information for unpublished 
applications is available through Private PAIR only. For more information about the PAIR 
system, see http://pair-direct.uspto.gov. Should you have questions on access to the Private PAIR 
system, contact the Electronic Business Center (EBC) at 866-217-9197 (toll-free). If you would 
like assistance from a USPTO Customer Service Representative or access to the automated 
information system, call 800-786-9199 (IN USA OR CANADA) or 571-272-1000. 
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